
APPROVED BY: 

The Order of the deputy director general– director 

of the Railway Infrastructure Directorate of the 

Public Limited Liability Company Lithuanian 

Railways (hereinafter referred to as the Rules) 

No. ĮS(DI)-145 dated 01 October, 2018 

 

RULES FOR CONTAINER LOADING, WAREHOUSING AND PROVISION OF OTHER 

SERVICES OF THE LIMITED LIABILITY COMPANY LITHUANIAN RAILWAYS 

DEPARTMENT OF COMMERCE TERMINAL MANAGEMENT CENTRE 

 

I. GENERAL PROVISIONS 

 

1.1. The Rules for container loading, warehousing and provision of other services of the 

PLLC Lithuanian Railways Infrastructure Directorate Department of Commerce Terminal 

Management Centre (hereinafter referred to as the Rules) define the order and conditions of 

container loading, warehousing and other services (hereinafter referred to as the Services) 

performed by the PLLC Lithuanian Railways Infrastructure Directorate Department of Commerce 

Terminal Management Centre (hereinafter referred to as the Provider of services). 

1.2. These Rules are applicable to all natural persons and legal entities employing the 

Services. 

1.3. The Rules have been concluded in accordance with the provisions of legal acts of the 

European Union and the Republic of Lithuania. 

 

II. DEFINITION 

2.1. Client shall mean a natural person or a legal entity which has concluded an agreement 

with the Provider of services for the employment of services for the following purposes: 1) for 

personal, family or household needs unrelated to business or profession, or 2) for commercial 

purposes related to business or profession. 

2.2. Container shall mean a standard reusable package of 20 – 45 feet used for 

transportation of freight ensuring protection of the freight and suitable for mechanical loading and 

unloading operations. 

2.3. Semi-trailer shall mean a trailer hitched (coupled) to the motor vehicle in such a way 

that a part of it is based on a motor vehicle and the motor vehicle refrains a part of its mass, 

including the part of the weight of the freight.  For the purposes of these Rules, the term “semi-

trailer” shall mean a package used for loading / unloading operations. 

2.4. Services shall mean container loading, warehousing and provision of other services that 

has have been ordered by the Client and are described in this clause: 

2.4.1. Use of Vilnius / Kaunas Intermodal Terminal shall mean a Service provided to the 

Client, who acts as: i) a railway company (carrier) which has obtained a railway company (carrier) 

license (Part A and B) and a safety certificate, which has insured itself by civil liability insurance 

and concluded an agreement for the use of public railway infrastructure (the Client with the 

aforesaid characteristics shall be hereinafter referred to as the Carrier); ii) a company that 

manoeuvres and has obtained a safety certificate, which has insured itself by civil liability 

insurance and concluded a contract for the use of public railway infrastructure; iii) a company, 

which arrives or departures hereof to the place of railway infrastructure construction, repair and 

(or) technical maintenance works that has obtained a safety certificate, which has insured itself by 

civil liability insurance and concluded an agreement for the use of public railway infrastructure or 

to the Client who has concluded a contract with the Carrier and agreed the arrival of the railway 

platform to the Place of service for loading in advance. This Service includes reloading of 

Containers from one railway platform to another railway platform; reloading of Containers from 

a railway platform to a vehicle platform; reloading of Containers from a vehicle platform to a 

railway platform; unloading of Containers from a railway platform to the site for free of charge 

storage up to 45 days and loading of Containers from the site to a railway/vehicle platform; interchanging 

of Containers on a single railway platform. Part of the Services specified in this clause may be rendered to 

Semi-trailers, i.e., unloading of a Semi-trailer rom a railway platform to the site, loading from the site to 

railway platform and reloading from one railway platform to another. 



2.4.2. Distribution returned containers using the Vilnius/Kaunas intermodal terminal – this 

is a Service provided to Clients, which are: i) a Railway Company (carrier), which has obtained 

the licence and safety certificate (Parts A and B) of a railway company (carrier), has a valid civil 

liability insurance, and has entered into a contract for the use of the public railway infrastructure 

(Clients which have all of the aforesaid characteristics shall be referred to as Carriers); ii) a 

company which manoeuvres, has obtained a safety certificate, has a valid civil liability insurance, 

and has entered into a contract for the use of the public railway infrastructure; iii) a company 

which travels to and from the site of the construction, repairs and/or technical maintenance of 

railway infrastructure objects, has obtained a safety certificate, has a valid civil liability insurance, 

and has entered into a contract for the use of the public railway infrastructure , or to a Client which 

has entered into a contract with a Carrier, and has coordinated the delivery of a railway platform 

designed for loading to the site of the provision of the Services in advance. The present Service 

encompasses the receipt of containers at the terminal and the visual inspection thereof (in case of 

the determination of any defects, an authorised representative of the owner or handler of the 

container shall be called to draw up a protocol of the respective defects). We furnish our clients 

with daily reports on container residue and the movement thereof. The present Service also 

includes the reloading of Containers from railway platforms onto vehicle platforms; the reloading 

of Containers from vehicle platforms onto railway platforms; the unloading of Containers from 

the railway platform to the yard for free storage, and the loading of Containers from the yard onto 

railway/vehicle platforms; the swapping of Containers on the same railway platform. 

2.4.3. Use of Vilnius / Kaunas Intermodal Terminal by vehicles shall mean a services 

provided to the Client, which comprises reloading of Containers from one vehicle platform to 

another vehicle platform; unloading of Containers from a vehicle platform to the site for free of 

charge storage up to 45 days and loading of container from the site to vehicle platform, 

interchanging of Containers on a single vehicle platform. 

2.4.4. Storage of containers in customs warehouse shall mean storage of products placed 

inside Containers in customs warehouses managed by the Provider of services and located at the 

following addresses: Terminalo Str. 8,  Vilnius, the Republic of Lithuania and Palemono Str. 78, 

Kaunas, the Republic of Lithuania (hereinafter referred to as the Customs warehouse); 

2.4.5. Transportation of container/semi-trailer within terminal territory and its return 

shall mean an optional service available for the Client’s selection, still the Provider of services 

shall include payment this Service to the VAT invoice to be issued to the Client when there is a 

requirement of state authorities to bring a Container/Semi-trailer for the inspection; 

2.4.6. Unloading, loading or reloading of container/semi-trailer content using loader 

shall mean a Service provided at the request of the Client or state authorities when a Euro pallet 

or several pallets weighting under 1.5 tones is (are) unloaded from a Container/semi-trailer and 

then loaded back to the same container/semi-trailer or unloaded / loaded from one container/semi-

trailer to another one. The Provider of services shall include payment for this Service to the VAT 

invoice to be issued to the Client when there is a requirement of state authorities to carry out 

unloading, loading or reloading of container/semi-trailer content; 

2.4.7. Manual loading shall mean a Service provided at the request of the Client or state 

authorities when a Container/semi-trailer content or a part of it is being manually unloaded and 

then loaded back to the same container/semi-trailer or reloaded from one Container/semi-trailer to 

another one. The Provider of services shall include payment for manual loading operations to the 

VAT invoice to be issued to the Client when there is a requirement of state authorities; 

2.4.8. Storage of products in the warehouse shall mean storage of the Client’s products in 

warehouses located on the territory of the Provider of services (hereinafter referred to as the 

Warehouse) or in the Customs warehouses managed by the Provider of services. 

2.4.9. Preparation of a container/semi-trailer for loading shall mean the right of the Client 

to use capacities of Vilnius / Kaunas Intermodal Terminal (if there is an opportunity to use such 

capacity) or his own capacities to prepare a Container/semi-trailer for departure on the freight 

preparation site, i.e., to load / unload the freight delivered to the freight preparation site to / from 

a Container/semi-trailer. Preparation of a container/semi-trailer for loading shall not last longer 

than three (3) business days. 

2.4.10. Dry cleaning of a container/semi-trailer from loose residues and rubbish shall 

mean opening, cleaning, closing of an empty container/semi-trailer and removal of residues; 

2.4.11. Weighting using platform truck scales shall mean weighting of a container and / or 



all types of vehicles, including weighting along with the freight performed at the Place of service 

of Vilnius Intermodal Terminal at Terminalo Str. 8, Vilnius exclusively. Rate for the previously 

mentioned Service does not include fees payable for bringing containers/semi-trailers stored on 

the territory of the Provider of services to the place of their weighting. 

2.4.12. Visual inspection of a container/semi-trailer shall mean opening, inspection and 
closing of an empty container/semi-trailer; 

2.4.13. Connection and disconnection of refrigeration container/semi-trailer shall mean 

connection and disconnection of a container/semi-trailer requiring maintenance of particular 

thermal conditions. 

2.4.14. Power supply and supervision over refrigeration container/semi-trailer shall mean 

provision of power supply and monitoring of temperature parameters of a container/semi-trailer 
requiring maintenance of particular thermal conditions. 

2.4.15. Sealing of a container/semi-trailer with client’s seals shall mean closing of a 

container/semi-trailer and their sealing with seals; 
2.4.16. Removal of document films, old seals and other residues from the external side of 

a container shall mean removal of residues and taking them away. 

2.4.17. Photographing of a container/semi-trailer submission of photos to the client by 

email shall mean sending of photos by email of the Client indicated in the Agreement on container 

loading, warehousing and provision of other services. 

2.4.18. Storage of a Container/semi-trailer at the Place of service over 46 days shall mean 

Services provided after the 45 (forty fifth) day of storage as described in Clauses 2.4.1. And 2.4.2. 

of these Rules. 

2.4.19. Transportation of a container/semi-trailer for loading shall mean transportation of 

a container/semi-trailer of the Client stored at the Place of service for further loading within a 

radius of 5 km outside the Place of service territory. When ordering this Service, the Client shall 

submit to the Provider of services all documents necessary for transportation of the 

Container/semi-trailer; 

2.4.20. Delivery of documents shall mean taking over all the documents of the Client required 

for departure of a Container/semi-trailer of the Client from the Place of service and transfer of 

the documents to a vehicle driver (representative of the Carrier). This Service shall be rendered 

along with the Service named in Clause 2.4.1 herein (when the Client requires). When ordered at 

the Place of service located in Vilnius / Kaunas Intermodal Terminal this Service is rendered at 

Vilnius / Kaunas cities exclusively. 

2.4.21. Repair of a Container/semi-trailer shall mean minor repairs of an empty Container 

carried out in Vilnius Intermodal Terminal at Terminalo Str. 8, Vilnius, the Republic of Lithuania; 

repair works include welding of containers/semi-trailers (welding of holes in the roof or side tins 

appeared during the loading, except case when execution of such welding could significantly 

change the geometry of a Container/semi-trailer) and other repairs which could be carried out 

using tools owned by Vilnius Intermodal Terminal, all repairs shall be agreed in advance. 

2.5. Place of service shall mean a territory of the Provider of services in Vilnius 

Intermodal Terminal, at Terminalo Str. 8, Vilnius, Vilnius city municipality, the Republic of 

Lithuania or   at Kaunas Intermodal Terminal at Palemono Str. 78, Kaunas, Kaunas city 

municipality, the Republic of Lithuania.  The exact Place of service shall be indicated by the 

Client in the Service order. 

2.6. In writing (in written form) shall mean a way of transmission of notices when the 

Service provider or the Client are provided with relevant information on receipt, by email or post. 

2.7. Orally shall mean transmission of relevant information by phone when calling to 

telephone numbers indicated in the Agreement on container loading, warehousing and provision 
of other services or Annexes hereto. 

2.8. Parties shall mean the Provider of services and the Client collectively referred to 

herein. 

2.9. Service order shall mean an order placed by the Client to the Provider of services 

using online self-service system, which can be accessed through the link  www.litrail.lt/ 

geležinkelių infrastructūra./konteinerių terminalų paslaugos or by sending the order by email: 

tvc@litrail.lt: 1) Accurately filled in, signed and scanned template of the Service order, or 2) by 

providing all information required in Clause 3.2 of the Rules in the email letter. 

2.10. Template of the Service order shall mean a document provided in the Annex No. 1 to 

http://www.litrail.lt/geležinkelių
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mailto:tvc@litrail.lt
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these Rules to be filled in by the Client, which shall include the exact Services to be provided to 

the Client, and other relevant information related to the Services. 

2.11. Agreement shall mean the agreement on container loading, warehousing and provision 

of other services signed in between the Provider of services and the Client (if such is concluded), 

the Rules, the General Rates of provided services, separately placed Service orders, other Annexes 

to the Agreement, amendments and supplements hereto. 

2.12. Agreement on container loading, warehousing and provision of other services shall 

mean the agreement on provision of Services concluded and signed in between the Provider of 

services and the Client. 

2.13. One-time services shall mean provision of Services on the basis of the Template of the 

Service order when the Client requires provision of an exact one or several one-time Services at 

once and is not interested in long-term cooperation and the Client does not sign the agreement on 

container loading, warehousing and provision of other services. Procedure for placing one-time 

orders and provision of Services under them is described in Part IV of the Rules. 

2.14. General Rates of provided services shall mean a Service pricelist, which is publicly 

available on the Internet site of the Provider of services www.litrail.lt and adhered by the 

Provider of services in the course of Service provision. 

2.15. Working hours – the time period of the provision of the Services during business days 

Monday-Thursday 7AM to 4PM, Fridays 7AM to 2:45PM, lunch break 11AM to 11:45AM. 

Saturday-Sunday working hours are 9AM to 2PM, Lithuanian time (+2 GMT). Working hours 

before holidays are shortened by 1 hour. In case of any changes to the working hours specified in 

the present Clause, said changes shall be indicated on the website of the Service Provider, 

available at the address www.litrail.lt, without any changes to the present Rules. 

 

III. PROCEDURE FOR PLACING ORDERS AND PROVISION OF SERVICES UNDER 

THE AGREEMENT ON CONTAINER LOADING, WAREHOUSING AND PROVISION OF 

OTHER SERVICES 

 

 

3.1. In case the Client desires to receive a specific Service, he/she/it shall furnish the Service 

Provider with a Service Order no later than 1 (one) day prior to the provision of the Services. 

Service Orders shall be submitted before 3PM Monday-Thursday, and before 2PM on Fridays. 

Orders for services provided by the terminal, which have to be performed on Saturday or Sunday, 

shall be submitted on Friday before 2PM, Lithuania time (+2 GMT). Before holidays, the order 

submission period shall be shortened by 1 hour. 

3.2. The following data is essential for placement of a Service order: 

3.2.1. Natural person/legal entity placing an order; 

3.2.2. Number and date of the Agreement on container loading, warehousing and provision of 

other services used as a basis for placing a Service order; 

3.2.3. Position, name, surname, phone number and/or email of a contact person of the entity 

placing a Service order; 

3.2.4. No of ordered Services; 

3.2.5. Alphanumeric index of a railway platform (when container/semi-trailer will be 

delivered or dispatched by railway platform); 

3.2.6. Alphanumeric indexes of containers/semi-trailers; 

3.2.7. Type of containers (20-45 feet); 

3.2.8. Quantity of freight inside container/semi-trailer; 

3.2.9. Whether the freight loaded to container/semi-trailer shall be attributed to the 

hazardous/non-hazardous in accordance with the provisions of valid legal acts of the Republic of 

Lithuania; 

3.2.10. No. of seal of container/semi-trailer (if sealed); 

3.2.11. Make, model, state identification number of arriving vehicle, state identification 

number of a trailer (when container/semi-trailer will be delivered or dispatched by vehicle); 

3.2.12. Place of work, name, surname, phone number (of possible) of a driver of arriving 

vehicle; 

3.2.13. Date and preliminary time of arrival (delivery) of a vehicle / railway platform. 

3.3. When it is anticipated that representatives of the Client will place Service orders, the 

http://www.litrail.lt/
http://www.litrail.lt/


Client shall undertake to provide such representatives to be named in the Annex to the Agreement 

on container loading, warehousing and provision of other services with all required powers and 

right foreseen by legislation. By approving the aforementioned Annex, the Client authorises the 

persons specified therein to place Service orders to the Provider of services. When placing a 

Service order, the Client himself or his representative shall specify all the data named in Clause 

3.2 herein, including name and surname of a driver driving the arriving vehicle who shall be 

authorised to accept/transfer containers/semi-trailers and sign the handover certificate of the 

required form (certificate shall be completed in case of acceptation / handing over 

Containers/semi-trailers or arriving / departing vehicles). Information sent from the email of the 

Client or his representative named in the Agreement on container loading, warehousing and 

provision of other services or Annexes hereto, shall be deemed as being sent by the Client himself 

and shall not be subject to disputes. 

3.4. If particular data provided in the Service order shall be amended upon the placement of 

the Service order, the Client or his representative shall orally inform the Provider of services on 

this matter before the commencement of Services. Edited Service order shall be placed 

immediately after the oral notification. 

3.5. All services are provided during working hours exclusively. 

3.6. Services indicated in Clauses 2.4.1., 2.4.2. and 2.4.3 of the Rules shall be provided not 

later than within 4 hours Lithuanian time (+2 GMT), starting with the moment of a 

Container/semi-trailer arrival to the Place of service and with the moment of signing the handover 

certificate of the required form when container/semi-trailer is delivered by a motor vehicle when 

no customs procedures shall be performed providing that all the documents are accurately 

completed and no circumstances described in Part V of the Rules are in place. 

3.7. Services indicated in Clauses 2.4.4. - 2.4.19. of the Rules shall be provided within a 

reasonable time, still not later than within 8 hours starting with the moment of a Container/semi-

trailer arrival to the Place of service and with the moment of signing the handover certificate of 

the required form when container/semi-trailer is delivered by a motor vehicle when no customs 

procedures shall be performed providing that all the documents are accurately completed and no 

circumstances described in Part V of the Rules are in place. 

3.8. Services indicated in Clauses 2.4.20.  shall be provided not later than within fourteen 

(14) calendar days starting with the date of written reconciliation of calculation of the repair costs, 

if the circumstances provided for in Part V of these Rules have not been occurred. Written 

calculation of the repair costs shall be submitted to the Client not later than within 8 hours starting 

with the moment of a Container/semi-trailer arrival to the Place of service and with the moment 

of signing the handover certificate of the required form when container/semi-trailer is delivered 

by a motor vehicle. Upon the completion of Services described in Clause 2.4.20 Container shall 

be removed from the Place of service within five (5) business days starting with the date of the 

receipt of a written notice about the readiness of the Container to be dispatches. If the Client fails 

to remove the Container within the specified time, the Container shall be transferred for further 

storage and the Client will be obliged to pay additionally for Services described in Clauses 2.4.1 

or 2.4.2 of the Rules, depending on the way of Container’s delivery. 

3.9. The Provider of services when rendering Services described in Clauses 2.4.5., 2.4.6. 

and 2.4.8 of the Rules shall perform only loading operations, consequently, the Client or his 

authorised representative shall take care of all documents, calculation of the Container/semi-trailer 

content (freight) weight and other issues related to the loading / unloading of the Container/semi-

trailer content (freight) by taking part and supervising opening of the Container/semi-trailer or 

freight or unloading / loading a part hereof. 

3.10. Employees of the Provider of services in charge of accepting and handing over 

Containers/semi-trailers shall verify compliance of information provided in the Service order with 

actual data in accordance with the order prescribed in Clause 3.1 of the Rules, i.e., verify data on 

the railway platform (when Container/semi-trailer is delivered by railway) provided in the Service 

order placed by the Client or his authorised representatives and/or data on the road vehicle by 

comparing them with registration identification numbers, make and model of a vehicle which has 

arrived to the Place of service, with data on Containers/semi-trailers and their seals, verify identity 

document of a driver arrived by the vehicle in order to be sure that Containers/semi-trailers are 

being accepted / handed over by the person named in the service order placed by the Client or his 

authorised representative who is provided with a right to accept / hand over Containers/semi-



trailers as described in Clause 3.3 of the Rules. Upon the completion of these procedures, 

providing that all the data comply with the previously provided one, it is stated that the Provider 

of services has accepted / handed over the Container/semi-trailer to the right person. The 

Provider of services and the Client or his authorised representative, i.e., a driver named in the 

placed Service order shall sign the handover certificate of the form required by the Provider of 

services in case of accepting / handing over Containers/semi-trailers that have arrived / departed 

by a motor vehicle. The previously mentioned certificated shall be concluded in two copies, one 

of which shall be provided to the Client or his authorised representative, i.e., a driver named in 

the placed Service order. 

3.11. If particular damages are being revealed during the acceptance of loaded 

Container/semi-trailer and such damages enable free access to the freight (products), such 

Container/semi-trailer shall be rejected and the Client informed about this both in writing and 

orally. In this case, the Provider of services could accept the Container/semi-trailer providing 

that the Client has submitted a duly completed written guarantee proving the fact that the 

Provider of services shall not be liable for quantity and safety of the freight (products). 

3.12. Services foreseeing loading of the Container to a vehicle platform shall be provided for 

loading the exact Container to the properly adapted vehicle with intact coupling for Containers. If 

the Client requests loading of the Container to a vehicle which is not adapted for Container 

transportation or to a vehicle with damaged coupling for Containers, the Provider of services 

shall assess the opportunity to perform such loading and carry out loading operation when it is 

found that load handling equipment will not be damaged during this loading providing that the 

Client issues a written guarantee, stating that the Client guarantees compensation for losses 

incurred at the time of loading and transportation on the territory of the Provider of services and 

will not raise any claims against improper loading to unsuitable vehicle as well as against damages 

caused to the vehicle during such loading operation. 

3.13. In the course of Services described in Clauses 2.4.3 or 2.4.7 of the Rules all products 

accepted for storage in the Customs warehouse shall be registered in the accounting documents 

of products stored in the Customs warehouse. 

3.14. Products in Containers delivered to the Customs warehouse by vehicles shall be 

accepted based on the procedure described in Clause 3.10 herein and upon signing the handover 

certificate of the form required by the Provider of services. Unpacked products delivered to the 

Warehouse or the customs warehouse shall be accepted or handed over based on transport 

documents. Certificate of missing products shall be drawn if it is revealed that type, quantity or 

other properties of products do not comply with the data provided in the customs, transport, sales 

or other accompanying document, moreover, the Client shall be immediately informed about this 

discrepancy both in writing and orally in order to decide on available methods to be applied to 

eliminate the discrepancy. 

3.15. Products stored in the Warehouse or the Customs warehouse could be handed over to a 

person having a right to dispose them. 

3.16. Balance of the Client’s products stored in the Warehouse or the Customs warehouse 

could be handed over when the Client does not have overdue debts and has settled all payments 

under the terms of the Agreement. 

3.17. Products stored in the Customs warehouse could be handed over after the customs 

authorities complete all inspections and issue customs, transport and other documents required for 

the products in accordance with the procedures in force. 

3.18. If the Client requires the Provider of services to render certain services related to 

Customs procedures for his products in Containers/semi-trailers, except the Service foreseen in 

Clause 2.4.3 of these Rules, the Client and the Provider of services shall conclude a separate 

agreement on customs brokerage services. 

 

IV. PROCEDURE FOR PLACING ONE-TIME ORDERS AND PROVISION OF 

SERVICES UNDER THEM 

 

4.1. Upon the arrival to the Place of service, the Client could require the provision of the 

exact Service. For this purpose, he should fill in, sign the template of the Service order, and submit 

it to the Provider of services. It shall be deemed that the parties have agreed on the provision of 

one-time service named in the template of Service order if the Client submits properly filled in 



and signed template of Service order. 

4.2. The following data is essential for placement of the template of Service order: 

4.2.1. Natural person/legal entity placing an order; 

4.2.2. Position, name, surname, phone number and/or email of a person of the entity placing 

an order; 

4.2.3. No. of ordered Services; 

4.2.4. Alphanumeric index of a railway platform (when container/semi-trailer will be 

delivered or dispatched by railway platform); 

4.2.5. Alphanumeric indexes of containers/semi-trailers; 

4.2.6. Type of containers (20-45 feet); 

4.2.7. Quantity of freight inside container/semi-trailer; 

4.2.8. Whether the freight loaded to container/semi-trailer shall be attributed to the 

hazardous/non-hazardous in accordance with the provisions of valid legal acts of the Republic of 
Lithuania; 

4.2.9. No. of seal of container/semi-trailer (if sealed); 

4.2.10. Make, model, state identification number of arriving vehicle, state identification 

number of a trailer (when container/semi-trailer will be delivered or dispatched by vehicle); 

4.2.11. Place of work, name, surname, phone number (of possible) of a driver of arriving 
vehicle; 

4.2.12. Date and preliminary time of arrival (delivery) of a vehicle / railway platform. 

4.3. All services are provided during working hours exclusively and only after they have been 

paid for in accordance with the order established in Clause 8.3.1.1 of Part VIII of these Rules. 

4.4. All services are provided within terms indicated in Clauses 3.6 - 3.8 of these Rules. 

4.5. Provision of one-time services shall be subject to the requirements established in 

Clauses 3.9 - 3.18 part III of these Rules, as well as to all other clauses of the Rules to the extent 

applicable to the provision of one-time services. 

 

V. CASES OF NON-PROVISION OF SERVICES OR SUSPENSION IN PROVISION 

OF SERVICES 

 

5.1. Loading of overdimensioned freight Services are not provided at the Place of service. 

5.2. The Provider of services shall not provide services related to loading operations when 

wind speed exceed 16 m / s. 

5.3. The Services shall not be provided as well if particular damages are being revealed 

during the acceptance of loaded Container/semi-trailer and such damages enable free access to the 

freight (products), except cases referred to in Clause 3.11 herein. 

5.4. The Provider of services shall not provide services related to loading operations when 

the Client requires loading of the Container to the unsuitable vehicle or to a vehicle with damaged 

coupling for Containers, except cases referred to in Clause 3.12 herein. 

5.5. The Services shall not be provided as well if there are no free space for products or 

Containers/semi-trailers at the Place of service on the territory of the Provider of services or the 

Provider of services does not have permits required for provision of services for exact type of 

products. 

5.6. The Provider of services shall have a right to suspend provision of Services in the 

following cases: 

5.6.1. The Client fails to comply with the procedure for placing orders set forth in Clauses 3.1 

and 4.1 of the Rules; 

5.6.2. Data of placed Service order does not comply with the actual situation; 

5.6.3. Wind speed exceed 16 m / s during the provision of Services related to the loading 

operations; 

5.6.4. There is no opportunity to accept products or Containers/semi-trailers to the Place of 

service due to the lack of storage place or there are no required permissions; 

5.6.5. The Client, when ordering Services described in Clauses 2.4.3 or 2.4.7 failed to provide 

the Provider of services with documents or information required for accounting of products 

managed by the Client and stored in the Warehouse / the Customs warehouse; 

5.6.6. The Client cannot pay for the Services as required in the Agreement on container 
loading, warehousing and provision of other services or the Rules; 



5.6.7. The Client fails to comply with reasonable requirements of the Provider of services 

that are essential for legality and safety of provided Services. 

5.7. If the Provider of services based on the causes named herein is suspending the provision 

of Services to the Client, the provision of Services shall not be renewed until the causes for such 

suspensions are not eliminated. 

5.8. Before suspending the provision of the Services, the Provider of services undertakes to 

take actions aimed at timely informing of the Client about planned suspension of Services. 

5.9. If the Provider of services could not provide Services due to his fault or due to the fault 

of the third parties, including Clauses 5.5 and 5.6.4 of the Rules, the Provider of services shall 

immediately inform the Client or his authorised representative who has placed the Service order 

both in writing and orally and name the exact reasons preventing provision of Services, actions 

taken to eliminate these obstacles and preliminary term when he will be able to continue Services. 

 

VI. OBLIGATIONS 

 

6.1. Provider of services undertakes to: 

6.1.1. Provide container loading, warehousing and other related services; provide personnel 

and equipment required for this purpose. 

6.1.2. Comply with the requirements established in the Agreement on container loading, 

warehousing and provision of other services (if such is concluded), the Rules, the Service orders 

as well as requirements of the amendments and supplements to the Agreement, and provisions of 

the laws of the Republic of Lithuania and the European Union; 

6.1.3. Provide Services within the term established herein; 

6.1.4. Immediately inform the Client in writing and/or orally if the Services cannot be 

provided due to the circumstances referred to in Part V of these Rules; 

6.1.5. Suspend all works or a part hereof after the receipt of written requirements of the Client 
in this regard; 

6.1.6. Enable the Client to inspect products he has transferred for storage; 

6.1.7. Allow the Client to take specimens (samples) of products stored in the Customs 

warehouse / Warehouse, if required, providing that they are declared and provided for customs 

clearance in accordance with the procedure established by legal acts; 

6.1.8. Inform the Client about the decision of customs authority to suspend or terminate 

activities of the Customs warehouse in accordance with the procedure established by legal acts 

not later that within five (5) business days; 

6.1.9. In the event of a change in the address and/or other requisites provided in the Agreement 

on container loading, warehousing and provision of other services, the Provider of services shall 

notify the Client to that effect at least three (3) calendar days theretofore. If the Provider of 

services fails to comply with the above requirements, he shall hot have the right to raise any claims 

or feedback that any action of the Client for which he used the last-known requisites is 

inconsistent with the terms and conditions of the Agreement, or that it failed to receive notices 

sent using those requisites. 

6.2. The Client undertakes to: 

6.2.1. Comply with the requirements established in the Agreement on container loading, 

warehousing and provision of other services (if such is concluded), the Rules, the Service orders 

as well as requirements of the amendments and supplements to the Agreement, and provisions of 

the laws of the Republic of Lithuania; 

6.2.2. Ensure that all freight to be delivered in Containers/semi-trailers or products to be 

transferred for storage to the Warehouse or the Customs warehouse are properly packed (package 

shall be sufficiently durable and reliably protect products from damage during loading or storage); 

6.2.3. Ensure that Containers/semi-trailers will arrive to the Place of service not later than 
within the term established in the Service order described in the Rules; 

6.2.4. Provide the Client's representative with the necessary powers based on the provisions 

of Clause 3.3 of these Rules providing that such powers are foreseen in the Agreement on 
container loading, warehousing and provision of other services; 

6.2.5. In the event of a change in the list of authorised representatives of the Client introduced 

in accordance with the provisions of Clause 3.3 of the Rules, the Client shall notify the Provider 

of services to that effect immediately, but not later that before the submission of Service orders 



filled in by a new representative and provide an updated Annex to the Agreement on container 

loading, warehousing and provision of other services. If the Client fails to comply with the above 

requirements, he shall hot have the right to raise any claims or feedback that any action of the 

Provider of services for which he used the last-known requisites is inconsistent with the terms 

and conditions of the Agreement; 

6.2.6. Ensure that in the course of services described in Clauses 2.4.5, 2.4.6 and 2.4.8 of the 

Rules provided by the Provider of services and the Client or his authorised representative will 

take care of all documents, calculation of the Container/semi-trailer content (freight) weight and 

other issues related to the loading / unloading of the Container/semi-trailer content (freight) by 

taking part and supervising opening of the Container/semi-trailer or freight or unloading / loading 

a part hereof; 

6.2.7. Sent to the email of the Provider of services tvc@litrai.lt the accurate information 

about arriving vehicles, including the state registration number of a motor vehicle delivering the 

freight (future content of the Container/semi-trailer) and a time of its arrival when the service 

described in Clause 2.4.8 is being rendered; 

6.2.8. Provide the Provider of services with documents and information required for 

accounting of products stored in the Warehouse or the Customs warehouse and execution of other 
obligations established herein; 

6.2.9. Inform the Provider of services in writing about customs status, use of the products and 

purpose of their storage in the Customs warehouse before handing over these to the Customs 

warehouse; 

6.2.10. Remove products transferred to the Provider of services and stored in the Customs 

warehouse from the Customs warehouse before the end of their temporary storage period; 

6.2.11. Remove products stored in the Customs warehouse that the Client has the right to 

dispose of when the authorised customs authority decides to suspend or terminate activities of the 

Customs warehouse in accordance with the procedure established by legal acts not later than 

within thirty (30) calendar days upon the receipt of written notification of the Provider of services 

proving the termination of the activities of the Customs warehouse; 

6.2.12. Ensure that the Container will be removed from the Place of service upon the 

completion of a Service described in Clause 2.4.20 herein not later than within five (5) business 

days after the receipt of written notification about the provided opportunity to remove the 

Container. 

6.2.13. Pay for Services as required in the Agreement on container loading, warehousing and 
provision of other services and/or the Rules; 

6.2.14. Not to infringe rights and legal interests of the third parties, principles of good morals 

and public order when employing rendered Services; 

6.2.15. Ensure the compliance with the occupational safety and health, fire safety and 

environmental safety requirements when preparing the Container/semi-trailer for loading 

operations utilising capacities of the Client as required in Clause 2.4.8 herein. 

6.2.16. Fence hazardous working area and mark it with prohibitive and warning signs, keep 

safe distances during loading operations. Maintain the order in the part of the territory of the 

Provider of services where Services described in Clause 2.4.8 are being  rendered, i.e., where the 

Client prepares the Container/semi-trailer for loading operations utilising his own capacities; 

6.2.17. In the event of a change in the address and/or other requisites provided in the Agreement 

on container loading, warehousing and provision of other services, the Client shall notify the 

Provider of services to that effect at least three (3) calendar days theretofore. If the Client fails 

to comply with the above requirements, he shall hot have the right to raise any claims or feedback 

that any action of the Provider of services for which he used the last-known requisites is 

inconsistent with the terms and conditions of the Agreement, or that it failed to receive notices 

sent using those requisites; 

6.2.18. Comply with reasonable requirements of the Provider of services that are essential for 

legality and safety of provided Services; 

6.2.19. Reimburse all reasonable expenses of the Provider of services incurred in connection 
with the recovery of the debt for the Services; 

6.2.20. Compensate damages of the Provider of services incurred in connection with loading, 

transportation and storing of products of the Client that have been detained or seized by the 

customs through the fault of the Client or at the requirement of other authorised customs authority 
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as well damages related to the payment of administrative fines imposed on the Provider of 

services or employees of the Provider of services; 

6.2.21. Protect and not disclose to the third parties access data transferred to him at the moment 

of signing the agreement on container loading, warehousing and provision of other services and 

used for Service orders and management of orders using the self-service system.  In the event of 

a change in the list of persons provided with the access data, the Client shall notify the Provider 

of services to that effect not later than before the placement of another Service order and apply 

for new access data to be used by newly appointed person in charge of Service orders.  

 

VII. RIGHTS 

 

7.1. The Provider of services shall have a right: 

7.1.1. Change the General rates for services and (or) provisions of the Rules unliterary at his 

own initiative in case of changed market conditions or amended legal acts regulating the market, 

as well as in case of other objective grounds and announce them on the Internet site of the 

Provider of services www.litrail.lt not later than fourteen (14) calendar days before the 

commencement date of changes. A publicly announced notice on the change of service rates / the 

Rules shall be deemed as appropriate way (written) of informing the Client. If the Client does 

not inform the Provider of services about his disagreement with changes before the 

commencement date of such changes, it shall be deemed that the Client agrees and accepts the 

changes. 

7.1.2. Suspend provision of Services based on causes and the order prescribed in the 
agreement on container loading, warehousing and provision of other services and these Rules; 

7.1.3. Require the Client to reimburse all reasonable expenses incurred in connection with the 

recovery of the debt for the Services; 

7.1.4. Provide products of the Client transferred and stored in the Customs warehouse for 

execution of customs actions at his own initiative if the Client fails to comply with the requirements 

set forth in Clause 6.2.10 of the Rules  or Clause 6.2.11 of the Rules; 

7.1.5. Suspend handing over of products transferred by the Client for their storage from the 

Warehouse or Customs warehouse until the Client pays for rendered Services in full if the Client 

is indebted to the Provider of services or failed to pay for Services in time at least once; 

7.1.6. Not to hand over products of the Client stored in the Customs warehouse if the validity 

of the permit for the establishment of a customs warehouse has been suspended in accordance 

with the procedure established by legal acts, except cases when products shall be removed from 

the Customs warehouse after the completion of products temporary storage period providing that 

all customs procedures are duly completed and the validity of the permit for the establishment of 

a customs warehouse has been suspended has been suspended due to reasons other than the 

aforesaid products. 

7.2. The Client shall have a right: 

7.2.1. Inspect products transferred for storage in accordance with the procedure prescribed by 

legal acts; 

7.2.2. Take specimens (samples) of his products stored in the Customs warehouse / 

Warehouse, if required, providing that they are declared and provided for customs clearance in 

accordance with the procedure established by legal acts; 

7.2.3. Transfer all his products stored in the Customs warehouse of a part hereof to the 

ownership of the state or destroy them in the presence of customs (at his own expense or the 

expense of the party concerned) in accordance with the procedure established by legal acts; 

7.2.4. Change the owner (consignee) of his products stored in the Customs warehouse or 
temporary stored products in accordance with the procedure established by legal acts; 

7.2.5. Provide his products stored in the Customs warehouse for completion of required 
customs actions in accordance with the procedure established by legal acts; 

7.2.6. Terminate the Agreement on container loading, warehousing and provision of other 

services if the Provider of services suspends provision of Services or could not provide Services 

in the agreed manner through his fault or the fault of the third parties as described in Part V of the 

Rules; 

7.2.7. Provide the Provider of services with requests and complaints in writing. 
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VIII. PAYMENT FOR SERVICES 

 

8.1. Price to be paid by the Client for provided services shall be calculated in accordance 

with the General Rates of provided services valid at a day of provision of Services. 

8.2. All payments shall be made in the general currency of the European Union, i.e., euro 

(EUR). 

8.3. Payment for services could be settled as follows: 

8.3.1. in a form of advance payment: 

8.3.1.1. for one-time services. In this case, the Client shall pay for the Services by cash or by 

card directly at the Place of service in accordance with the provided template of a Template for 

Service order before the arrival of his vehicle with containers to the Place of service. VAT invoice 

shall be issued at the moment of payment; 

8.3.1.2. When the Client enters the agreement on container loading, warehousing and provision 

of other services, and at the moment of agreement signing the Client is owed to the PLLC 

Lithuanian Railways; 

8.3.2 The Client pays for provided Services within thirty (30) calendar days after the receipt 

of VAT invoice when on the day of signing the agreement on container loading, warehousing and 

provision of other services the Client is not owed to the PLLC Lithuanian Railways; 

8.4. Specific conditions for payment for the Services, that are not specified in these Rules, 

are discussed in the Agreement on container loading, warehousing and provision of other services. 

 

IX. TERMINATION OF PROVISION OF SERVICES 

 

9.1. The Services shall not be provided upon the termination of the Agreement on container 
loading, warehousing and provision of other services under the following conditions: 

9.1.1. Under mutual agreement of the parties or by a request of ether of the partied executed 

in writing before the expiration of the Agreement by giving a written notice on termination not 
later than within thirty (30) calendar days;  

9.1.2. At the request of the Client when the Client disagrees with the changes in General 

service rates or the Rules by giving a written notice on termination to the Provider of services 

not later than within seven (7) calendar days before the commencement date of changes in the 

General service rates or the Rules; 

9.1.3. other cases foreseen in the legislation. 

9.2. Termination of the Agreement on container loading, warehousing and provision of 

other services shall not release the parties to the Agreement from the necessity to complete 
execution of their obligations assumed before the termination of this Agreement. 

 

X. RELIABILITY 

 

10.1. Parties shall be liable for non-fulfilment of contractual obligations in accordance with 
the procedure established in legal acts of the Republic of Lithuania. 

10.2. Pursuant to the provision of legal acts, the Provider of services shall be liable for the 

loss or damage of products transferred by the Client for their storage in the Warehouse or the 

Customs warehouse, as well as for execution of obligations established in the Agreement, except 

cases referred to in Clause 10.5 of the Rules. 

10.3. The Service provider shall not be liable for damages sustained by the Client through 

no fault of the Provider of services, including damages related to the duly executed transfer of 

Container/semi-trailer under the provisions of Clause 3.10 of the Rules to the person without 

having a right to accept the Container/semi-trailer and/or to a person acted in a criminal way. 

10.4. Suspension of the provision of services, or cases in which the Service cannot be 

provided due to a failure of third parties or the Client's inaction or inappropriate actions shall not 

be considered as a delay in the provision of the Services, consequently, the Provider of services 

shall not assume liability in this regard. 

10.5. The Provider of services shall not be liable for damages caused to freight of the Client 

inside containers/semi-trailer, products stored in the Warehouse or the Customs warehouse when 

such damages are related (apart from other) with the following cases: 

10.5.1. Loss of freight weight or its evaporation, decaying, biodegradation or other processes 



related to spoiling;  

10.5.2. Fire, flood, rebellion, insurrection, damage caused by a verse or a third person; 

10.5.3. Damage of freight (products) due to improper packing / fastening. 

10.6. The Provider of services shall not be liable for damages of the Client sustained due to 

the decision of authorised customs authority to suspend or terminate the activity of the Customs 

warehouse made in accordance with the prescribed procedure. 

10.7. The Provider of services, when rendering Services described in Clauses 2.4.5., 2.4.6. 

and 2.4.8 of the Rules shall not be liable for reloaded quantity of freight inside the container/semi-

trailer. 

10.8. The Client shall be liable for the consequences of the non-fulfilment of valid 

requirements of fire and environmental safety, occupational safety and health norms and 

regulations. 

10.9. The Client shall be liable for the accuracy, completeness and certainty of information 

provided in the Service order and undertakes to indemnify the Provider of services for losses 

incurred because of violation of this clause. 

10.10. The Client shall be liable for  information, including information provided in the 

accompanying documents related to the placement of products to the Customs warehouse, storage 

and handing over of products, due to the accuracy, completeness and certainty of which the 

Provider of services and / or his employees may be subject to administrative liability in case the 

customs authorities detect any inconsistencies in the products or other violations related to the 

warehousing of the products in the Customs warehouse. 

10.11. If the Client fails to pay for Services referred to in Clauses 2.4.3 or 2.4.7 and to take 

case of products stored in the Warehouse or the Customs warehouse for more than three (3) 

months, the right to use the products shall pass to the Provider of services. 

10.12. If the Provider of services fails to provide Services within the term established in the 

Rules through his fault, the Client shall have a right to calculate a penalty of 0.1 (one tenth) 

percent interest including VAT of the price payable for the Services that has been agreed in the 

Service order for each day of the delay starting with the next day after the end of the Service 

provision term. 

10.13. If the Client fails to pay for previously provided Services within the terms indicated in 

the Agreement, the Provider of services shall have a right to calculate a penalty of 0.1 (one tenth) 

percent interest including VAT of the sum indicated in the VAT invoice which was not paid in 

due time for each delayed calendar day, starting with the next day after the end of the payment 

deadline. 

10.14. Contributions paid by the Client are allocated in the following order: 

10.14.1. At first instance – to cover expenses of the Provider of services related to the 

requirement to fulfil the assumed obligation; 

10.14.2. at second – to pay interests; 

10.14.3. at third – to fulfil the main obligation (pay for provided Services). 

10.15. Payment of interests shall not release the parties to the Agreement form their obligation 

to fulfil all obligations assumed under this Agreement. 

10.16. The party causing the loss or damage to the other party through its actions / inactivity 

shall be liable to the other party for all direct losses suffered by the victim party, unless otherwise 

provided in individual provisions of the Rules or the agreement on container loading, warehousing 

and provision of other services. 

10.17. Neither party shall be liable for payment of indirect loss compensation to the other 

party, including losses due to non-executed or defaulted transactions with third parties, unless 

otherwise provided in individual provisions of the Rules or the agreement on container loading, 

warehousing and provision of other services. 

10.18. The Provider of services shall be released from his obligations when the Client fails to 

fulfil his obligations assumed under the Agreement. 

 

XI. FORCE MAJEURE CIRCUMSTANCES 

11.1. The Parties to the Agreement shall not be liable for partial or full failure to fulfil their 
contractual obligations if they prove that they failed to fulfil their obligations due to the force 

majeure circumstances. 

11.2. A Party that could not fulfil its contractual obligations due to the force majeure 



circumstances must promptly notify the other party to the Agreement in writing, in any case, not 

later than within three (3) business days from the date on which such circumstances arise or 

become known. 

11.3. The force majeure circumstances shall mean the circumstances described in Article 

6.212 of the Civil Code of the Republic of Lithuania and in the Rules of Exemption from Liability 

on Appearance of Force Majeure Circumstances approved by Resolution No. 840 dated 15 July 

1996 of the Government of the Republic of Lithuania “On the Approval of the Rules of Exemption 

from Liability in the Case of Force Majeure”.   Certificates of Force Majeure shall be issued in 

accordance with the Procedure for Issue of Certificates of Force Majeure Circumstances approved 

by Resolution No. 222 dated 13 March 1997 of the Government of the Republic of Lithuania “On 

the Approval of the Procedure for Issue of Certificates of Force Majeure Circumstances”. 

11.4. In the event of force majeure, the parties to this Agreement shall be released from 

liability for non-performance of any obligations assumed hereunder from the date on which such 

circumstances arise or become known or, in the absence of a timely notice, from the moment the 

notification is submitted. If the party fails to give a notice to the other party or is prevented from 

provision of a notice or fails to provide the other party with information about its failure to fulfil 

contractual obligations in any other timely manner, it shall be liable to compensate the other party 

for damages sustained in connection with such failure to give a notice when due or to give a notice 

at all. 

11.5. Either of the parties shall have a right to terminate this Agreement by notifying the 

other party about its intention on five (5) calendar days before the anticipated termination when 

the force majeure circumstances last for more than six (6) months.  If the force majeure 

circumstances fail to cease after the completion of previously mentioned five (5) calendar days 

the Agreement shall be terminated immediately and both parties to the Agreement shall be 

released from the obligation to execute the Agreement. 

 

XII. CORRESPONDENCE 

 

12.1. All correspondence, notices and other notifications the parties shall be treated as 

properly sent / delivered: 

12.1.1. The same day when they are served personally (on-receipt) to the representatives of the 

parties; 

12.1.2. The day when they were served to the party when they are sent by registered mail; 

12.1.3. The next business day after sending electronic mail the day when electronic mail was 

received when the receipt is acknowledged by the party. 

12.2. Sending of relevant information and / or urgent information must be communicated to 

the parties both orally and in writing. 

12.3. All messages between the Parties shall be in the Lithuanian language or other agreed 

language. 

 

XIII. DISPUTE SETTLEMENT PROCEDURE 

 

13.1. This Agreement and all rights and obligations arising from this Contract shall be 

governed by the laws of the Republic of Lithuania and other legal acts. This Contract is made and 

shall be construed in accordance with the law of the Republic of Lithuania. 

13.2. Any controversy or dispute between the Parties in connection with this Agreement shall 

be resolved by mutual agreement/negotiations.  If the Parties fail to reach the agreement, any 

dispute, controversy or requirements arising from the Contract or related thereto, or any breach, 

termination or invalidity hereof unresolved by the Parties’ agreement, shall be resolved in 

compliance with the procedure prescribed by the laws of the Republic of Lithuania before the 

court of the Republic of Lithuania. 

 

XIV. FINAL PROVISIONS 

 

14.1. If one of the provisions of the Rules is declared ineffective or inapplicable in 

accordance with the laws of the Republic of Lithuania, the other provisions of the Rules shall 
remain valid and applicable. 



14.2. Unless the context requires otherwise, words importing the singular include the plural 

and vice versa. 

14.3. The agreement on container loading, warehousing and provision of other services shall 

be subject to the Rules valid at a day of provision of Services. 

14.4. Terms and conditions of the Agreement on container loading, warehousing and 

provision of other services shall be treated as confidential information (commercial secret) and 

shall not be disclosed to third parties without prior consent of the parties to the considered 

agreement, except cases defined in the law of the Republic of Lithuania. In case of the disclosure 

of confidential information contained in the Agreement on container loading, warehousing and 

provision of other services and damages occurred in this regard, the party at fault shall reimburse 

all the damages in full. 

 

 



ANNEX NO. 1 to the Rules on 

container loading, warehousing 

and provision of other services 

Terminal Management Centre Vilnius/Kaunas* Intermodal Terminal 

TEMPLATE OF THE SERVICE ORDER 

____ ___________, 201__ No.   

Natural person/legal entity placing an order    
(name, surname / title, personal number of natural person / code of legal entity) 

Contact person    
(position, name, surname, phone, email) 

Agreement used as a basis for order placement** 

(date, number) 
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. 
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trailer 

arrived/departed 

by railway) 

 

 

 

No. of 

container/semi-

trailer 

 

 

 

Type of 

container 

in feet 
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services Nos 
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number 
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al 

Service 

No. 
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y in 

all 

cases 

Specify 

when 

ordering 

addition

al 

Service 

No. 2.1,  

5,  6 

1.                    
...                    
Note. No. of ordered Services from the list of services 

 We are not responsible for the quantity and condition of the reloaded freight in the Container / Semi-trailer when providing Services Nos 5 and 6 referred 



to in the List of services  

 

 I have been familiarised with the Rules on container loading, warehousing and provision of other services of the PLLC Lithuanian Railways 

Infrastructure Directorate Terminal Management Centre and I am committed to complying with them ***     
(name, surname, signature) 

*Cross out the unnecessary 
** Specify when the agreement on container loading, warehousing and provision of other services / internal agreement was signed. 
*** Shall be left blank when the agreement on container loading, warehousing and provision of other services / internal agreement was signed. 

 

 Ordered placed by:    

(name, surname, signature) 



 

 LIST OF SERVICES 

 

No. Name  No. Name 

 Using the Vilnius/Kaunas intermodal terminal*:  6. Unloading, loading, or reloading the contents of Containers/Semi-Trailers 

using a cargo loader 

1.1. The reloading of Containers/Semi-Trailers from railway platforms onto railway 

platforms 

 7. Manual loading 

1.2.  The reloading of Containers from railway platforms onto vehicle platforms  8. The storage of goods in a warehouse 

1.3.  The reloading of Containers from vehicle platforms onto railway platforms  9. The preparation of Containers/Semi-Trailers for loading 

1.4. The unloading of Containers/Semi-Trailers from railway platforms onto a yard for 

free storage for up to 45 days, and the loading of Containers from the yard onto 

railway/vehicle platforms 

 10. 
The dry cleaning of loose residue and trash from Containers/Semi-Trailers 

1.5. The swapping of Containers/Semi-Trailers on the same railway platform  

 

11. 
Weighing on a weighbridge 

 Distribution of returned containers using the intermodal terminal*:  12. The visual inspection of Containers/Semi-Trailers 

2.1. The receipt of Containers at the terminal, and the visual inspection thereof  

 

13. 
The connection and disconnection of Refrigerator Containers/Semi-Trailers 

2.2. The reloading of Containers/Semi-Trailers from railway platforms onto railway 

platforms 

 14. The supply of electric power to Refrigerator Containers/Semi-Trailers, and the 

maintenance thereof 

2.3. The reloading of Containers from railway platforms onto vehicle platforms  15. The sealing of Containers/Semi-Trailers using seals chosen by the client 

2.4. The reloading of Containers from vehicle platforms onto railway platforms  16. The elimination of document sheets, old seals, and other residue from the 

exterior of Containers 

2.5. The unloading of Containers/Semi-Trailers from railway platforms onto a yard for 

free storage, and the loading of Containers from the yard onto railway/vehicle 

platforms 

 17. 
The photographing of Containers/Semi-Trailers, and the submission of the 

resulting pictures to clients via email 

2.6. The swapping of Containers/Semi-Trailers on the same railway platform  18. The storage of Containers/Semi-Trailers, beginning on day 46 

 The use of the Vilnius/Kaunas intermodal terminal by motor vehicles:  19. The pre-carriage of Containers/Semi-Trailers for loading 

3.1. The reloading of Containers from vehicle platform to vehicle platform  20. 
The delivery of documents 

3.2. The unloading of Containers from vehicle platforms onto a yard for free storage for 

up to 45 days, and the loading of Containers from the yard onto a vehicle platforms 

 21. 
Container repairs** 

3.3. 
The swapping of Containers on the same vehicle platform 

   

 Warehousing and other services:    

4. The storage of Containers in a customs warehouse    

5. The pre-carriage and return of Containers/Semi-Trailers in the territory of the terminal     



 

* The Service shall only be provided to Clients (carriers) or Clients, which have entered into a contract with a railway carrier, and have coordinated the delivery of the platform to the 

site of the provision of the Services in advance. 

** The Service shall only be provided at Vilnius Intermodal Terminal, located at the address: Terminalo Str. 8, Vilnius.  

 

 

 


